Is hospice care the right choice for my family?

Thank you for considering Hospice of Cincinnati.

At Hospice of Cincinnati, we know that deciding how a person will spend their last months can be very difficult.
We also know this is one of the most important decisions you may ever make along with your family, friends and
medical professionals.

As Cincinnati’s largest and most experienced hospice, we've helped thousands of families talk with each other and
make decisions. Guiding so many families through this difficult time has made us very familiar with the types of
questions and concerns that many people have.

This informational piece cant replace the valuable advice and information you will receive by consulting with your
medical team and a Hospice of Cincinnati nurse. But it can help answer some of your questions and broaden your
understanding of the many ways Hospice of Cincinnati can help you and your family.

When you are ready, we welcome the opportunity to be a part of your end-of-life planning. You will experience
compassionate caring and confident guidance that will make the days and months ahead easier. A nurse consultant
can be reached at 513-792-6900.

Q: Does choosing hospice care mean we are
giving up?

A: Choosing Hospice of Cincinnati is not giving up...
it’s speaking up. It is advocating for yourself or your
loved one, at a time when support is needed most.
When the progression of the disease dictates a path
of symptom management, rather than aggressively
pursuing a cure, Hospice of Cincinnati can be your
greatest ally.

Q: Does enrolling a patient in hospice care mean that
they will die sooner? t",‘ .

A: Not at all. In fact, a study in the Journal of Pain @ Z)) H 0 Sp 1C€
and Symptom Management showed that patients
who chose hospice care lived an average of 29 days /

longer than those who did not. Relying on Hospice ‘ QfCZ neinn dtl
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life. Hospice care will add quality and comfort to
the time that is left.




Q: When is the right time?

A: 'This is a very individual question. A physician
has suggested that it’s time to explore hospice.
In some cases, more help is needed in the home
than you can provide alone. The caregiver
may benefit from professional guidance with
symptom management or it becomes apparent
that the patient may be most comfortable in
another setting.

In most instances, there is a realization that the
treatment objectives have changed from “cure”
to “care”. Dealing with a terminal illness can
be an isolating experience. When you decide

to involve Hospice of Cincinnati, you are no
longer alone. We will support you with services
and assistance that will allow you to focus on
creating moments of joy and making the most
of the remaining time together.

One thing we have learned is that most of
our patients and families really wish they had
called us sooner.

What types of programs are available?

Helping thousands of families has taught us that
every situation is unique. So, in each case, we
design a plan of care that is individualized. The
plan includes personal goals related to your end-of-
life experience. We aggressively treat pain, alleviate
symptoms and provide medications and equipment
to your doorstep. Our holistic services include
massage, music, pet and art therapies. We also
consider the very important areas of cultural, ethnic
and faith preferences.

But it all starts with us listening to what you want.
Then we apply our experience in creating your
personalized plan.

Q: Iwant to be cared for in the hospice inpatient

A:

unit. Is that possible?

Our goal is to provide quality care to the patient
and the family in the most appropriate care setting.
Unfortunately, the hospice benefit under Medicare/
Medicaid allows for very limited inpatient care
specific to treating uncontrolled symptoms such as
pain or nausea. For most patients, symptoms can
be controlled in a few days. In many ways, the
inpatient unit is like the ICU for hospice patients.
Generally this care setting is used for short term
management of acute symptoms. Once symptoms
are under control, the patient is transferred to their
home or nursing home with hospice care. Over

90 percent of the more than 650 patients in our
program every day are cared for in their home or the
place they call home.

Q: How much will it cost? Will insurance cover it?
A: The great majority of our patients and families

A:

incur little to no out-of-pocket costs. Hospice
of Cincinnati services are typically covered by
Medicare, Medicaid and most private insurance
plans. Additionally, most items and services
including nursing care, medications, medical
equipment and counseling are covered.

What sets Hospice of Cincinnati apart from other
hospice providers?

There is almost too much to mention, based on
more than 35 years of experience with so many
patients. The following are a few important
differences:

* More Experience — After more than 35 years
of caring for patients, we have served more area
families than any other hospice provider. That

experience is an advantage for you and your
family. Additionally, Dr. Rebecca Bechhold has




been our Chief Medical Officer for 25 years—
longer than any other hospice medical director in
our community. We are experienced providers of
palliative care services.

Our Community Hospice — Almost all
other providers are for-profit corporations.
Our community first priority means we are
focused on serving patients and their families,
rather than a bottom line. We are mission
driven and dedicated to creating the best
possible and most meaningful end-of-life
experience for all who need care and support
in our community. Our mission includes
the support of Fernside—A Center for
Grieving Children and nearly $1M in
charity care annually.

Holistic Care — Our range of services covers
every stage of the end-of-life journey. A variety

of settings and unique therapies such as massage,
music, art, pet therapy set us apart. These services
are unique to Hospice of Cincinnati and are not
necessarily offered by all hospices.

Unmatched Medical Care — Our physicians,
RN, licensed nurses, hospice aides, chaplains,
grief counselors and trained volunteers

are unquestionably the most experienced,
compassionate, caring professionals in the
industry. They are specialists in end-of-life care.
We are proud of each of them and the services
they provide.

Unparalleled Grief Services — Through the
Goldstein Family Hospice of Cincinnati and
Fernside Grief Center, our grief services for
adults and children are free and available to all,
regardless if whether their loved one was cared for
by Hospice of Cincinnati.

Q: Will our current doctor become a part of

A:

the program?

It is extremely important to involve your physician
every step of the way. When you elect hospice care,
we will establish an open line of communication
with your doctor and encourage him or her to direct
your care while enrolled in hospice.

When should our family and physician start
talking about this?

Generally, sooner is better than later. A good first
step might be to have a direct conversation with
your doctor and encourage an honest sharing of
prognosis and likelihood of recovery. This is often

a great relief to physicians, who can then help you
plan the next months in an atmosphere that is open,
compassionate and collaborative. Having a care
team in place that is familiar with your situation
and family before the next medical event occurs can
be a great comfort and will help guide you through
establishing goals of care.

Whatever you decide to do next, we encourage you to
begin the discussion about end-of-life issues with family
members and your physician. If you find the topic
intimidating, call us. We will advise you on ways to
initiate this important and necessary conversation.

Call us directly at 513-791-7700 with any questions
or concerns. End-of-life situations seem daunting, but
we can help. We can’t change the outcome, but we can
change the experience.
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Discussing what you want for the end of life is
one of the most difficult and one of the most

important conversations you will ever have. At
Hospice of Cincinnati, we've spent 35 years
helping thousands of families have open and honest
conversations about end-of-life.

Our webpage hospiceofcincinnati.org/conversations
contains some of the lessons and tips we have learned
to ease that conversation. If you need more help, please
call us at 513-792-6900 to talk to a nurse consultant
regarding your situation and circumstance.
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Conversations of a Lifetime™

4360 Cooper Road
Cincinnati, OH 45242

HospiceOfClincinnati.org
HospiceOfHamilton.org

513-891-7700

Hospice of Cincinnati is sponsored by Bethesda Inc. in collaborative community partnerships with TriHealth and Mercy Health.
Fernside — A Center for Grieving Children and Hospice of Hamilton are affiliates of Hospice of Cincinnati.
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